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Secondary Express Server 
Introducing DIMETRA Server redundancy for greater reliability of your system. 

SmartPTT Express now supports Secondary Express Server, an alternate/redundant component of 

the DIMETRA Express solution. When the Primary Express Server is disabled or fails to work, 

Secondary Express Server starts managing the radio system infrastructure. Also, it opens its 

dispatch, AIS, SDTS, and other interfaces for third party applications. 

SmartPTT Express supports automatic switchover between Primary and Secondary Express 

Server. Switchover takes approximately 2 minutes. When the switching is complete, all previous 

services are enabled and operate normally. This includes Voice Dispatch, Emergency and Selected 

Radio Commands, Voice Recording, GPS Location, and Text Messaging. 

Secondary Express Server is a paid functionality in SmartPTT Express. To unlock it, you need to 

purchase a corresponding license from Elcomplus, Inc. 
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Contact Us 

To learn more about the product and request a quote, please email us at  

sales@smartptt.com 

To request help or technical consultation, please email us at  

support@smartptt.com 

To share your feedback on the product, documentation, and services, please email us at  

feedback@smartptt.com 

 

 

 

 

 

 

 

 

 

info@smartptt.com 

+1 786-362-5525 

290 NW 165th St, Ste P-800A, Miami FL, 33169, USA 

https://www.facebook.com/SmartPTT
https://www.linkedin.com/company/smartptt/
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