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New and Updated Features  

New and Updated Features

SmartPTT Enterprise 9.7 provides new features, enhancements, and issue fixes.

Upgraded SmartPTT Dispatcher Authentication

SmartPTT Dispatcher authorization process is significantly changed:

• SmartPTT radioserver is able to deny SmartPTT Dispatcher connections.

• SmartPTT radioserver is able to require SmartPTT Dispatcher authentication.

When SmartPTT Dispatchers are allowed to connect to radioserver without authentication, dispatchers will have

unlimited access to all radio systems, their radios, talkgroups, and dispatch features. In this case, dispatcher

permissions can be limited using operator rights.

To restrict dispatcher capabilities, SmartPTT Dispatcher authentication must be activated:

• In Radioserver Configurator, client accounts with assigned profile (if needed) must be created.

• In SmartPTT Dispatcher, operator accounts must be created.

• During the radioserver access configuration, client accounts must be set to the desired operator accounts.

Upgraded Cross Patches

The cross patch feature is significantly upgraded.

When a dispatcher creates a cross patch, it becomes available to all other dispatchers who use SmartPTT Dispatcher

or SmartPTT Web Client. Dispatchers (if have the corresponding permission) are able to edit and activate/deactivate

the cross patch. If the cross patch creator logs off or closes a dispatch application, the patch remains operable and

available to other dispatchers. Moreover, when all dispatchers are off, the cross patch will not disappear.

Upgraded cross patches can be created for talkgroups and All Calls of networks related to one radioserver.

Upgraded Web Client

SmartPTT Web Client is greatly upgraded after the previous release.

Profile Support

SmartPTT Web Client now provides the ability to use profiles for user permissions and restrictions management.

Voice and Data Transmission over SIP/RTP

SmartPTT Web Client now receives all information from SmartPTT Radioserver and transmits it over the SIP/RTP

protocols. It does not require Audio Proxy for voice and data reception and transmission. Therefore, user does not

require to install any additional software on the computer (except the compatible web browser) to access SmartPTT

Web Client.
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Emergency Alarms and Calls

SmartPTT Web Client now provides information about emergency alarms and emergency calls in the radio network.

When an emergency occurs, SmartPTT Web Client notifies dispatchers about it using the dedicated panel and the

audible alarm. Dispatchers are able to turn off the sound alert, and remove the emergency notification when they

resolve the situation.

Custom Console and Split View

SmartPTT Web Client provides the ability to configure a custom console for easy access to the desired radio objects.

Each element of the custom console retains its functionality and can be customized. It includes configuring element

size, color, icon, font size, and word wrapping. When custom console is configured, it becomes available for all

SmartPTT Web Client users.

Working area of SmartPTT Web Client can be split vertically or horizontally into two areas. Each area is able to show

the custom console, the map, or the event log.

Cross Patches

SmartPTT Web Client now supports cross patches. SmartPTT Web Client provides dispatchers with the ability to

manage cross patches, both their own and those created by other dispatchers.

For cross patch management, dispatcher must have the corresponding permission.

Call Mode

The ability to configure the call mode is added in SmartPTT Web Client. Now calls can be initiated using different

methods (single click/tap, press and hold, or right-click).

Automatic Gain Control

SmartPTT now supports the Automatic Gain Control (AGC) feature. It is applicable to incoming calls from radios

addressed to other radios and/or dispatchers.

The setting can be activated in SmartPTT radioserver and/or in individual dispatch consoles.

Avigilon Integration

SmartPTT Enterprise 9.7 now supports operation with Avigilon by Motorola.

Integration with Avigilon provides SmartPTT dispatchers with the ability to monitor what is happening at objects,

thus allowing to be aware of the situation at the object.

Integration with Avigilon requires the corresponding SmartPTT license.

https://www.avigilon.com/
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Enhancements and Changes

In SmartPTT Enterprise 9.7 a range of enhancements and changes are performed in its different components.

SmartPTT Dispatch System

• Unique dispatcher ID assignment is moved from profiles to client accounts.

• Profiles now provide extended range of limitations of dispatcher capabilities (for example, cross patches

management or access to monitoring features).

• Profiles now can be duplicated for quicker dispatcher capabilities configuration.

• SmartPTT radioserver now can operate as a server for RG-1000e.

• Remote and local control stations are split into different nodes. Remote control stations are now grouped by

radio gateways. This affects their configuration and radio network topology diagram.

• Voice call permission is moved from the client accounts to profile settings.

• Miscellaneous user interface changes in SmartPTT applications.

SmartPTT Dispatcher

• The ability to use a customer's OpenStreetMap server as address provider is added.

• The centralized map configuration is added (the Map Settings window).

• OpenStreetMap map engine is now changed to Leaflet.

• Volume and mute management capabilities are increased.

• Information about radioserver database and audio record folder size is now displayed in the Radioserver

Information window on the Topology panel.
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Removed Features

In SmartPTT Enterprise 9.7 some features are removed from its different components.

SmartPTT Dispatch System

• SmartPTT stops providing voice features over control stations when using Network Application Interface (NAI).

• SmartPTT stops providing voice features over control stations in Connect Plus systems.

• SmartPTT stops supporting control stations connected to the radioserver COM port.

• SmartPTT stops supporting APX control stations connected to SmartPTT Radioserver in direct communication

mode (over the dedicated cable).

• Direct profile assignment to operators is removed. Use authorized radioserver connection instead. For details,

see Upgraded SmartPTT Dispatcher Authentication.

• Windows authentication for SmartPTT Dispatcher applications in radioserver is removed.

SmartPTT Dispatcher

• Automatic update of the SmartPTT Dispatcher application is removed.

• The ability to create cross patches for talkgroups from different radioservers is removed.

• Analytic reports are removed.

• The ability to import the Connect Plus logs is removed.

• The ability to identify a radio using its IP address is removed.

• The ability to show radios as registered on a specific radio channel is removed.

• The ability to set color for radios with valid GPS coordinates is removed.

• The Statistics window (previously System Information) now stops providing information about radioserver

event statistics.

SmartPTT Web Client

• SmartPTT Audio Proxy is removed from the installation file as it is not needed for SmartPTT Web Client in the

current release. If you want to remove SmartPTT Audio Proxy, use the installation file that was used to install it.

• The ability to configure audio outputs (speakers/headsets) and inputs (microphones) is removed. SmartPTT

Web Client uses audio inputs and outputs that are configured in your web browser.

• Individual volume control for radios is removed.
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Fixed Issues

In SmartPTT Enterprise 9.7 the following issues are fixed:

• In Linked Capacity Plus (Capacity Plus Multi-Site) systems, the audio recording quality in SmartPTT Dispatcher is

significantly decreased when an audio output is set for unselected objects.

• In Radioserver Configurator, on the Activity tab, selection of several lines for copying their content to the

clipboard does not work.

• In Capacity Plus systems, termination of private calls between radios is handled incorrectly.

• Voice notifications when sent to several channels are not played in SmartPTT Dispatcher with overlapping each

other.

• SmartPTT stops working correctly if number of networks exceeds 127.

• SmartPTT Radioserver does not process some service messages from radios and therefore does not register

them as online radios.

• In some cases, custom console can not be created if any telemetry command is assigned to a radio or a

talkgroup.

• Dispatcher hears outgoing calls when an alternate/redundant SmartPTT Radioserver is active.

• When configuring monitoring, a repeater identifier cannot be entered from the keyboard if it contains more

than 5 characters.

• When an alternate/redundant SmartPTT Radioserver becomes active, Capacity Max radios appear as inactive.
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Known Issues

SmartPTT Enterprise 9.7 has the following known issues:

Description: When upgrading SmartPTT, user license becomes invalid.

Workaround: Unavailable. For information on SmartPTT upgrading, contact the SmartPTT

Technical Support Center.

Description: Multiline email message is not sent to a radio if the radio ID is followed by space

and line break.

Workaround: Type a text or any printed character after a space.

Description: In some cases, SmartPTT Dispatcher cannot be started after changing audio

device settings.

Workaround: Restart your computer.

Description: In some cases, SmartPTT Radioserver does not start due to problems with

hardware ID (HID).

Workaround: Unavailable. For information on problems with HID, contact the SmartPTT

Technical Support Center.

http://support.smartptt.com/hc/en-us
http://support.smartptt.com/hc/en-us
http://support.smartptt.com/hc/en-us
http://support.smartptt.com/hc/en-us
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Contact Information

The document describes the product developed by Elcomplus LLC. The official company’s website is

www.elcomplus.com.

For contact information with the Elcomplus LLC representatives, see www.elcomplus.com/contacts.

Technical Support

Customer support is provided by Technical Support Center. The official website of the Center is

support.smartptt.com.

To contact the support engineer, perform one of the following actions:

• Fill in and submit the support request from the website.

• Email the support request to support@smartptt.com.

In America, customer support is provided by Elcomplus, Inc. To contact support engineers, use the following contact

information:

• Phone: +1 786-362-5525

• Email: miami@smartptt.com

• Mailbox: 290 NW 165th St, Ste P-200, 3rd Flr

Miami, FL, 33169, USA

Technical Support Center and Elcomplus, Inc. do not consult on deployment and maintenance of the MOTOTRBO™

products except on settings related to SmartPTT connection and data communication. For the technical support on

MOTOTRBO products, please contact authorized Motorola Solutions representative in your region.

Customer Documentation

This document is authored and published by Elcomplus LLC. If you have any comments and suggestions on it, please

email them to support@smartptt.com.

Not part of this document must be reproduced, quoted, or translated to another language without explicit

permission from Elcomplus LLC.

http://www.elcomplus.com/
http://www.elcomplus.com/contacts/
http://support.smartptt.com/hc/en-us
http://support.smartptt.com/hc/en-us/requests/new
mailto:support@smartptt.com
mailto:miami@smartptt.com
mailto:support@smartptt.com
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